Our Covid Stay Safe Promise
In response to Covid-19, additional safety and sanitation measures are currently in effect at this property.
The health and safety of our team members and guests at The Barracks, remains our top priority and we
have taken all precautions to ensure you are well looked after during your stay.
As our community becomes more active and gets back to business, it's important that we:
•
•
•
•
•
•
•

Follow the rules about gatherings, self-isolation and quarantine.
Maintain a physical distance of at least 1.5 metres from others.
Practise good hand hygiene.
Stay active and healthy.
Take extra care if around vulnerable people.
Get tested if symptoms exist, even if they are only mild.
Follow NSW Health advice about staying home while waiting for test results.

At The Barracks, Tocal we’ve taken all precautions to ensure you are well looked after during your stay.

•
•

Safety Feature
Staff follow all safety protocols as directed by local authorities
Hand sanitiser in guest accommodation

•
•

Physical Distancing
Contactless payment options
Physical distancing rules followed by staff and in place for guests

•
•
•
•
•

Cleaning
Use of cleaning chemicals that are effective against Covid19
Linens, towels and laundry washed in accordance with local authority guidelines
Guest accommodation disinfected between stays
Guests can opt-out of room cleaning service
Replacement and/or removal of non-essential items

•
•

Food & Drink Safety
Contactless delivery of breakfast hampers to guest accommodation
Plates, cutlery, glasses and other tableware frequently sanitised

If you feel unwell whilst on site:
•
•
•

Immediately notify a staff member
Go home, isolate, and contact your nearest Covid-19 testing centre to get tested
Follow the rules that are then given to you by the appropriate authorities

Paterson Medical Centre 02 4938 5527

Last updated 25/06/2020

Maitland Public Hospital 02 4939 2000

